Shil’az Travel

Tel : 020 7963 0965

Fax : 0207828 5666

Email : Info@shiraztravel.co.uk
Web : www.Shiraztravel.co.uk

88 Wilton Road, London SW1V 1DN

Umrah Booking Form 2012

PLEASE COMPLETE AND SIGN THE BOOKING FORM AND RETURN IT TO US WITH A
NONREFUNDABLE DEPOSIT. THE AMOUNT OF DEPOSIT DEPENDS ON THE DAY OF BOOKING. YOUR
NAME SHOULD APPEAR EXACTLY AS IT APPEARS ON YOUR PASSPORT THAT YOU ARE TRAVELLING
WITH. SIX WEEKS PRIOR TO TRAVEL YOU SHOULD SEND YOUR PASSPORT (WHICH SHOULD BE
VALID FOR AT LEAST 6 MONTHS FROM DATE OF DEPARTURE) 2 PHOTOGRAPHS (LADIES TO ENSURE
THEY HAVE THEIR HAIR COVERED) AND VACCINATION CERTIFICATE FOR MENINGITIS ACWY, PLUS
THE VISA APPLICATION FORM WHICH HAS BEEN ENCLOSED IN YOUR LETTER.

Passenger(s) Name:
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For 6 or more passengers please fill in another form thank you.

MEDICAL DETAILS (delete as appropriate)
If anyone in your group has a medical condition, it is obligatory that you inform us. We need to know the
implications of the condition, as well as the extent of support needed:

1. Have you been given a terminal prognosis for any medical condition? YES / NO
2. Are you suffering from any previously diagnosed psychiatric disorder? YES / NO
3. If applicable, will you be more than 26 weeks pregnant on the date of departure? YES / NO

4. Are you travelling or acting against medical advice? YES / NO
5. Are you a wheelchair user? YES / NO

EMERGENCY CONTACT

Name of next of Kin: Relationship: Address of next of
Kin
Post code: Tel: Home Mobile:

How did you hear about us: Recommendation, Google, Yahoo, advertising, other (please state):

| am authorised to make the booking for the above named passengers. | am over the age of 18 and have read the
booking terms and conditions and agree to abide by them, | am also accepting that | would be explaining the terms and

conditions to the passengers | am booking for

Name of person booking Signature:
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Terms and conditions:

This contract is between Shiraz travel and the passenger(s) named in the booking form
and is in addition to the general terms and condition of Shiraz travel, which can be found
on our website. Shiraz travel Ltd is registered and bonded by ATOL Civil Aviation
Authority under the Air Travel Organisers Licence number 6689.Your contract with
Shiraz Travel is governed by English laws and is subject to the jurisdiction of the English
Courts and is deemed to have been made at Shiraz Travel's offices in London. Full
payment(s) are to be made to Shiraz Travel by 25" Feb 2012. Various methods of
payments are available e.g. Debit/Credit Card, bank transfer, cash or cheque. For cheque
payments please allow 5 working days for cheque clearance. It is advisable that you
purchase travel insurance to cover yourself sufficiently for the duration of the trip. If the
deposit has been made but the full payment has not been received by end of agreed date
the deposit will not be refunded and your place maybe offered to the next person in our
waiting list. Shiraz Travel reserves the right to change its prices at any time before you
book. If we do, you will be advised of the revised price applicable to your booking before
you commit yourself. Thereafter the price of your travel arrangements is subject to
surcharges on the following items for increases in: transportation costs e.g. fuel,
scheduled air fares and other airline surcharges which are part of the contract between
airlines (and their agents) and us, security charges, government action such as increases
in VAT or any other government imposed increases, currency in relation to exchange rate
variations. Alternatively you may choose to pay for your pilgrimage in full at the time of
booking in which case Shiraz Travel will fix the price and the price will not be changed
even if they go any higher than at the time you made the payment. We are not obliged to
provide you with a breakdown of your pilgrimage cost since this would involve
disclosing confidential financial information, which we are not prepared to provide.

Shiraz Travel is not liable to pay compensation where the change is by reason of unusual
and unforeseeable circumstances beyond Shiraz Travel's control and which could not
have been foreseen and avoided by the exercise of all due care. These includes, but are
not limited to, war, threat of war, riot, civil strife, terrorist activity (actual or threatened),
industrial dispute, technical problems with transport, machinery or equipment, power
failure, natural or nuclear disaster, fire, epidemic, flood, drought, unavoidable technical
problems with transport, and adverse weather conditions. No liability is accepted for
delays to flights to or from the United Kingdom or for any cancellation and re-scheduling
of flight departure times. We are also not liable to pay compensation where rail, road and
other departure times are supplied by carriers since they are subject to traffic control,
passenger check in times, weather conditions and the need for regular maintenance. You
should consider making a claim under your travel insurance policy. If in our reasonable
opinion or in the reasonable opinion of any representatives of airlines, hotels and/or tour
leader your behaviour is causing danger, damage to property or persistently affecting the
enjoyment of others, we reserve the right to terminate your pilgrimage. Should this
happen, no refund or compensation would be paid. If your behaviour results in Shiraz
Travel being forced to pay additional charges, Shiraz Travel will seek to recover the total
amount with the addition of any legal expenses incurred as a direct result of your actions
form you. By signing the above form you understand and consent to the use of pictures
in which you may be included for advertisement purposes either by Shiraz Travel or
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